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                             is going to organize a

Day Long Exclusive Training on
"Effective Communication & Presentation Skills"
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Deadline for Registration: 08 May 2025 (Thursday)

	Registration Fees: BDT 4,000/- Per Participant (excluding VAT), payable in advance in favour of “Bangladesh Japan Training Institute” in the form of crossed cheque or pay order or direct deposit to Dutch Bangla Bank Ltd, Elephant Road Branch, Dhaka, Account Number: 1261100033403 Or, via Bkash Pay (01780-364200) (you must pay an additional amount of BDT 80 Bkash cash out fee).

(The fee will cover tuition, stationery, reproduction of training material, training aids/ equipment, cost of venue, food & refreshment, certificate etc.)

	For Registration or additional information please call us: 01958155162

or E-mail to: info@bjti.org, contact.bjti@gmail.com, Website: www.bjti.org, [image: image1.png]


:https://www.facebook.com/bjti.info/   


	

	Effective Communication & Presentation Skills
Course Description:

In this day long hands-on course participants learn how to improve their verbal and non-verbal communication skills to build relationships and establish trust. Participants also learn how to prepare and make engaging presentation.
Course Objectives:
By the end of the Effective Communication and Presentation Skills Training Course, participants will be able to:
· Communicate with a clear purpose

· Reaching the Right Audience

· Create an open honest channel of communication

· Define Critical Messages

· Choose Correct Channels

· Team Building 

· Read body language

· Avoid Misunderstandings

· Prepare and deliver interesting interactive presentations 

· Plan and execute presentations being mindful of the audience

· Create clear-cut objectives for the presentation

· Learn methods, tools, and techniques for effective presentations
Course Importance:
Communication and presentation often go hand-in-hand. Impactful communication can help to present an idea effectively and impressively, where one can convert audiences into loyal consumers. However, communication is not merely about speaking; it is an exchange.
Course Benefits:
Effective communication & presentation skills are key to business success. In addition to the learning how to deal with difficult people, participants acquire techniques for connecting with people quickly and easily as well as clearly presenting their ideas. Participants also discover their own communication style and learn how to identify the communication preferences of others. Morale and productivity improve due to their extended personal and professional relationships enhanced from learning how to effectively communicate and make memorable presentations.
Who Should Attend?
The impact of the workshop is designed to institute companywide change in alignment with their business objective regardless which tier of management is trained. 
1. Management & Key Influencers
2. Junior Management & Front Line Managers


Methodology:
· An in –depth tailored programme to address business concern

· Diverse real life case examples

· Comprehensive course documentation

· Interactive roundtable discussion 

· Hands-on ‘learning by doing’

Hands-on Exercises:
Throughout this course, participants perform a series of extensive hands-on exercises, culminating in an engaging presentation. 
· Interpretation and Perception 

· Preferred Methods of Communication 

· Non-Verbal Communication 

· Reading Facial Expressions 

· Using Gestures 

· Interactive Presentation Exercise 

Course Outline:
1: Communicate with A Clear Purpose 

· What is Communication  

· Communicating to Improve Relationships 

· Speak with A Purpose 

· When, Where, And How to Communicate 

· Benefits of Effective Communication 

· Tips for Effective Communication 

2: Effective Communication 

· Effective Communication Is Essential 

· The Communication Process 

· Communication Filters 

· Communication Barriers 

· Types of Listening 

· Effective Listening Tips 

· Modes of Communication 

· Relationships and Communication Levels 

3: Establishing Trust 

· Components of Trust 

· Benefits of Trust 

· How to Establish Trust 

4: Body Language 

· Examples of Body Language 

· Importance of Body Language 

· Non-Verbal Communication Exercise 

· Gestures 

5: Active Listening 

· Hearing vs Listening 

· Are You Really Listening? 

· Problems with Listening 

· Improve Listening 

6: Presentation Skills 

· Basics of Presentation

· Audio, Visual, Kinesthetic 

· The Messenger 

· Voice Modulation 

· Improving Speech 

· Stage Fright 

· Creative Visualization 

7: Preparing The Presentation 

· Planning The Presentation 

· Order of Preparation 

· Starting The Preparation 

· Gathering Ideas 

· Tell A Story 

· The Presentation Slide 

8: The Presentation Itself 

· Opening The Presentation 

· Telling The Story 

· Know The Content 

· Keeping The Audience Interested 

· Asking Questions 

· Answering Questions 

· Closing The Presentation 

Language: English and Bengali
RESOURCE SPEAKER
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BANGLADESH-JAPAN TRAINING INSTITUTE (BJTI)





Dr. Mahmud Hasan, MBBS, Masters in Public Health (MPH) on Reproduction and Child Health (RCH); Diploma on HRM, Completed MBA with double major on Marketing and HRM





Resource Speaker:





     Date : 





09 May 2025 (Friday)





Time : 





08:45 am - 05:00 pm





Bangladesh-Japan Training Institute, Room # 7, 7th Floor, Eastern Plaza, Sonargaon Road, Dhaka.





Location:





Dr. Mahmud Hasan, MBBS, Masters in Public Health (MPH) on Reproduction and Child Health (RCH); Diploma on HRM, Completed MBA with double major on Marketing and HRM





At present Dr. Mahmud Hasan works as the Deputy General Manager and Head of Training at Healthcare Pharmaceuticals Ltd. focusing towards Professional Selling Skills, Salesmanship, Leadership, Management and Employee Motivation to achieve higher productivity.


 He has been holding senior management positions in different Pharmaceuticals for the last 25 years. He has vast experience in Sales and Services Marketing training and has participated in many professional development programmes locally as well as internationally.


Apart from an MBBS degree, Dr. Hasan has completed Masters in Public Health (MPH) on Reproduction and Child Health (RCH); earned a Diploma on HRM, especially on Solving Human and Organizational Problems (SHOP) from AOTS-HIDA Japan; Completed MBA with double major on Marketing and HRM. 


 He is the life member of Bangladesh Medical Association (BMA); Bangladesh Private Medical Practitioners Association (BPMPA); Bangladesh AOTS-HIDA Alumni Society (BAAS); Marketing Alumni Association of Bangladesh Institute of Management (MAABIM) and Marketing Alumni Association of Daffodil International University (MAADIU).


 Over the last two decades Dr. Hasan has conducted over one hundred inspirational trainings and workshops in Salesmanship, Selling Skill, Management, Leadership, Motivation, Customer Care, Service Excellence, Relationship Marketing and many others in public and private sectors in Bangladesh and Nepal with over 10,000 participants. 


 Dr. Hasan has visited many countries like England, France, Australia, Turkey, Japan, Singapore, Malaysia, Indonesia, Thailand, Vietnam, Nepal, Sri Lanka, and Maldives for conducting and participating in various training programs.





Certificate of attendance will be provided
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